PROPERTY
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DATE MT CALLIN CALL# | ADDRESS PROPERTY ADDRESS DESCRIPTION OF CALL MANAGING CITY RESPONDING | TIME OF ACTION/FINDINGS OWNER CITATION
*
TIME STREET NAME PARTY RESPONSE occuplep | I1SSUED e
NUMBER PARTY below)
10/2/2017|10:56| 10:56 AM 1201 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
10/2/2017|11:07|11:07 AM 1202 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
10/2/2017|11:30| 11:30 AM 1203 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
Vacation Palm There is no noise coming from the property. | can't hear
10/3/2017(15:43| 3:43 PM 1204 210 W Camino Carmelita They are blasting music. , uss 4:09 . g p. p. ¥ NO
Springs anything and the meter reading is below.
Th layi ic loud| in. They k laying it th Vacation Pal There i ise, | here for 20 mi hey didn'
10/3/2017 | 16:45| 4:45 PM oo 210 W.Camino Carmellta ey are playing mu5|.c oudly agalr.l . ey ?ep playing it then acatlc?n alm Uss v ere is no noise, Asat out here for : 0 rTmlns andt eY didn't @
stopping then playing it again. Springs turn any music on. Meter reading is below again.
10/3/2017|19:01| 7:01 PM 1206 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
10/3/2017|20:58| 8:58 PM 1207 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
10/3/2017|21:22| 9:22 PM 1208 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
10/3/2017|22:03| 10:03 PM 1209 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
10/4/2017| 9:47 | 9:47 AM 1210 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
10/4/2017|15:30| 3:30 PM 1211 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
10/5/2017| 5:11 | 5:11 AM 1212 Unknown Caller doe.snt knt?w #on The tenants in the house ?ext to me are still partying and N/A USS 5:40 There was no outside music or no‘ise \{vhen | arrived at the site. NO
Indian Trail being loud. | found no violation.
10/5/2017| 5:39 | 5:39 AM 1213 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
10/5/2017 | 15:40| 3:40 PM 1214 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
Th t bei loud. I h lified ic. It
10/5/2017|18:26( 6:26 PM 1215 3150 E Verona Road S IR el e.|ng Y .ou R John Bernard VRCD 6:40 No violation was observed. NO
can be heard in the neighborhod. Please call.
: . . . Vacation Palm o ] ]
10/5/2017|18:31( 6:31 PM 1216 1980 Jacques Drive They are making a lot of noise and being extremely rude. Sl VRCD 6:46 No violation, they were under the allowed decibel reading. NO
10/6/2017|10:50| 10:50 AM 1217 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
. I'm calling because they are playing load music in the back . ) - .
10/6/2017(11:18( 11:18 AM| 1218 1924 S Navajo Dr yard N/A VRCD 11:55 This is not a vacation rental. We will investigate further. N/A
10/6/2017|11:53|11:53 AM 1219 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
10/6/2017(12:24| 12:24 PM 1220 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
Don't know the exact address, across the street from 299 e .
10/6/2017|19:56| 7:56 PM 1221 300 Ocotillo Ave W . X i N/A VRCD 812 Verified it was owner occupied. YES
Ocotillo. They are being really really loud.
10/6/201720:18| 8:18 PM 1222 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
Go there please. Let me know on Monday if they were in
10/6/2017|21:09| 9:09 PM 1223 2255 S Araby Drive P W V! ywerel N/A VRCD N/A Caller referred to office, was not an active nuisance call N/A

violation of anything.




PROPERTY

RESPONSIBLE

DATE MT CALLIN CALL# | ADDRESS PROPERTY ADDRESS DESCRIPTION OF CALL MANAGING CITY RESPONDING | TIME OF ACTION/FINDINGS OWNER CITATION
*
TIME STREET NAME PARTY RESPONSE occupiep | ISSUED®(..
NUMBER PARTY below)
They are really loud, me and my daughter cannot sleep! . ) .
Corp Office/Ja We arrived at the property. The noise levels are below the
10/6/201721:09| 9:09 PM 1223 2255 S Araby Drive Someone needs to come into my backyard and listen to what | P e VRCD 10:51 property . NO
Castalde allowed decibel levels.
have to and talk to them
10/6/2017|21:31| 9:31PM 1224 2701 E Mesquite Ave APT G35 | Two officers were here earlier and advised us to call if issues. N/A VRCD 9:45 Not a registered vacation rental. VRCD will investigate. NO
10/6/2017|21:57( 9:57 PM 1225 2719 E Ventura Road We are calling for loud music. VRCD 10:17 Unable to hear any music or observe any violations. N/A
10/6/2017(22:21| 10:21 PM 1226 2255 S Araby Drive Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
. There is loud rap music going on. | am not sure if this is still a
10/6/2017|22:31| 10:31 PM 1227 2100 Calle Felicia . X N/A N/A N/A N/A N/A
rental. Cancelled call and if it comes back on will call.
10/6/2017| 22:39| 10:39 PM 1228 2255 5 Araby Drive There are 7 cars in the drive\{vay, but I am calling about people | Corp Office/Jay VRCD 10:35 Noise levels were in the aIIo.wabIe limit and w.e‘re contac.ting NO
being loud in the back yard. Castalde the property owner to advise them of the noise complaint.
10/6/2017|23:04| 11:04 PM 1229 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
10/7/2017 0:42 | 12:42 AM 1230 206 E Ocotillo Amplified music, microphones, people screaming and light set N/A VRCD Offical N/A Requested we give call to PD, contacted PD and they advised N/A
’ ’ up. *PER CALLER | WILL BE CONTACTING THE POLICE* they had received a call as well and already cleared.
10/7/2017| 1:16 | 1:16 AM 1231 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
10/7/2017| 1:48 | 1:48 AM 1232 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
Call ferred to office, t ti i I"Non-
10/7/2017| 2:09 | 2:09AM | 1233 N/A N/A Non-Active Nuisance N/A N/A N/A aller referrea to office, was not an active huisance calzion N/A
Active Nuisance
There are 8 cars parked at the house. They have been there all
10/7/2017| 7:18 | 7:18 AM 1234 353 W Stevens Road P it ¥ Ruby Montana uss 8:59 Verified no violation. NO
. . . Vacation Palm . . .
10/7/2017| 7:49 | 7:49 AM 1235 2293 Joyce Dr There is an extremely loud buzzer going off every 10 min. Springs VRCD 10:00 On arrival noise was below the noise level NO
10/7/2017| 8:03 | 8:03 AM 1236 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
10/7/2017| 7:38 | 7:38 AM 1237 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
There are 2 cars parked in the driveway and 2 in the front.
10/7/2017| 8:39 | 8:39 AM 1238 1436 E Luna Way There is a 5th car but | am not sure if it is part of this home. It's Turnkey VRCD 11:30 Only two cars; no violation. NO
a 3 bedroom.
. . . . . Citation
. Violation was observed. Registered for 4 vehicles but had 6 in
. i Vacation Palm ) N ) Issued -Car
10/7/2017| 9:49 | 9:49 AM 1239 750 Camino Norte There are 13 cars in the parkway. Please call. Springs VRCD 10:53 driveway; numerous vehicles in street. Guests would not NO limit exceeded
ify th . Citation i d.
verify those. Citation issue A5136
) ) . . Mark e
| am calling because there is 4 cars outside and one in the . . Two cars were verified on the property and they are allowed 3
10/7/2017| 9:52 | 9:52 AM 1240 2390 E Santa Ynez Way Waier/Charlie VRCD 11:19 . ) NO
garage. Please call. cars on property. No citation given.
Beushausen
10/7/2017| 9:59 | 9:59 AM 1241 N/A N/A Caller referred to office, was not an active nuisance call N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
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They have been screaming all morning. There are a lot of cars ) N
Vacation Palm Allowed to have 4 cars. 3 cars in driveway and one out front.
10/7/2017(10:40( 10:40 AM| 1242 2331 N Los Alamos Road parked out front. We just left the property. We have a job that ] VRCD 11:57 X ) 'y N/A
Springs Did not witness any noise.
we have to go to.
10/7/2017|10:52| 10:52 AM 1243 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
X | am calling because there are 5 cars and they are being very X . - .
10/7/2017(11:03( 11:03 AM| 1244 1469 E Francis . N/A VRCD 12:17 Not a registered vacation rental; VCRD will investigate. N/A
loud. | can hear them in the house.
10/7/2017|11:41|11:41 AM 1245 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
10/7/2017(11:43( 11:43 AM| 1246 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
10/7/2017|11:56| 11:56 AM 1247 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
Th iolation. | t to the front of th ty, but
X There is loud music that has been going on for over an hour. | Vacation Palm erc? was novioia u?n wentto theron |0 € prop?r VpL
10/7/2017(12:12|12:12 PM 1248 2180 E Paseo Gracia Please call Sorings VRCD 12:54 | did not hear music. | went to the caller's address, did not NO
) i hear any music.
Th | k h h Vacation Pal
10/7/2017|17:58| 5:58PM | 1249 289 N Michelle Road ere are loud drunken occupants at the address that are | Vacation Palm VRCD 18:05 No violation on arrival; no noise heard. NO
screaming and cheering. Please assist. Springs
10/7/2017|18:10| 6:10 PM 1250 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
They're playing really loud music again, If they are not a rental
10/7/2017(19:00| 7:00 PM 1251 447 W Via Escuela they need a permit and the owner needs a non compliance N/A VRCD 7:29 Not a registered vacation rental. VRCD will investigate. N/A
fine.
10/7/2017| 20:39| 8:39 PM 1252 190 West Hermosa Place They are playing music extremelylloud. My windows are closed N/A VRCD 20:43 Not a registe'red vacation rental and noise identified.coming N/A
and tv is on and | can still hear it very loud. from a different property that was owner occupied.
Loud music and people. Large party. Screaming and velling. DI | Vacation Palm There was a noise violation and a car violation. The guests Citation
10/7/2017|20:43| 8:43Pm | 1253 187 W San Marco Way (FEEAILEh LElES I EmlEin : VRCD 21:30 | were uncooperative and police had to be called. Citation will NO Issued -Music
playing also. Springs . .
be in the mail. A5080
10/7/201721:42| 9:42 PM 1254 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
There is alot of noise coming from this house, large party Not a vacation rental, it is privately owned. Further calls will
10/7/201721:59| 9:59 PM 1255 1387 Monte Vista about 50-100 cars out front. | could hear it from my house 4 N/A VRCD 10:35 ! opto PSP; ’ N/A
blocks away. g )
10/7/2017(22:42| 10:42 PM 1256 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
10/7/2017|22:55| 10:55 PM 1257 1387 N Monte Vista Loud noise N/A N/A N/A Caller referred to office, was not an active nuisance call N/A
Musi Id not be heard at th ty line, so th
10/7/2017|23:20{ 11:20PM| 1258 720 N Dry Falls Road There is loud music at the pool. Please assist. It's after 11p. | Jason Stemmler VRCD 23:34 |V usiccouidnotbe hear aviol:tiz:’per L=, D WIS WD WS NO
10/7/2017|23:39| 11:39 PM 1259 720 N Dry Falls Road On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
10/8/2017| 0:26 | 12:26 AM 1260 2001 E Camino Parocela #P111 | think there is a bachlor'ette party, they are ex.tremely loud. N/A VRCD N/A Guard unable to access gated community; caller would not N/A
They are yelling and have loud music. allow access so unable to respond or resolve.
10/8/2017| 0:41 | 12:41 AM 1261 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
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Speaking loudly in the back, it is unlisted but ffi ) ) . o
10/8/2017| 0:45 | 12:45 AM 1262 2701 Mesquite Ave Unit G35 peaking loudly In 'e 195 0 15 Gl Rsel R RLr GTEsSs el N/A uss 118 Unregisterd vacation rental; VRCD investigating. N/A
aware of the unit and have already sent people out.
10/8/2017| 1:17 | 1:17 AM 1263 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
10/8/2017| 1:57 | 1:57 AM 1264 2980 E Plaimor Ave The neighbors are being extremely I(?ud, this had been going Gordon Elkins USS 5:38 Below levels, | think it may ha.ve been coming from a different NO
on for the last 3 nights. home that is not a rental.
10/8/2017| 2:37 | 2:37AM | 1265 N/A N/A Caller Hung up N/A N/A N/A Caller Hung Up N/A
10/8/2017| 2:37 | 2:37 AM 1266 N/A N/A On-Call Person Checking in N/A N/A N/A On-Call Person Checking in N/A
10/8/2017| 7:42 | 7:42AM | 1267 1175 E San Lucas Road am calling because there is a lot of junkin the drive way. | 365 Vacation uss 8:01 This is not their trash. NO
Please come out Rentals
| i h | 1 | hi
10/8/2017|13:01| 1:01pM | 1268 1928 N Farell Drive am calling to report there are at least 100 plus cars at this N/A VRCD 1:38 Not a registered vacation rental; VRCD will investigate. N/A
address music that is very loud.
10/8/201713:38| 1:38 PM 1269 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A




